Safety
First
Wireless

ESCUE GSM

LiFT LTE-V
Quick Start Guide

LAE Crbeal Commumecatioes
— |_|

What's Included: | OFF (M M
« 1LiFT LTE-V VoLTE Gateway R -
e 112V DC power adapter EMERGENCY U
o 1 Preactivated SIM card P
e 11,850 mA Lithium-ion battery
o 1 6-Meter, high gain antenna
e 1 Phone cord
e 1lockable enclosure (if ordered

separate)
Installation and Use: i HETWOR SCMAL VETER

The SIM card has been preinstalled and will be activated by your
dealer. CHARGE DEVICE FOR 24 HOURS PRIOR TO INSTALLATION

**Special Note: Test the emergency phone(s) on the existing phone
line(s) to verify that they work properly.

Step 1: Connect the antenna to the SMA Port.

Step 2: Turn the power switch to on. Charge the battery for 24-hours
before use. It could take up to 2-3 Minutes for the gateway to connect to
the network.

Step 3: Locate an area in the facility that has good LTE signal coverage,
2+ Bars are required. The device can be run on battery to assist in

this process. The ideal location is in the telephone equipment room or
near the D-Marc. Remoting the gateway or antenna may be necessary to
achieve a good signal.

Step 4: Connect an analog telephone or linesman’s test set to the gate-
way, obtain a dial tone and dial: **613# and hang up. If done correctly
you will notice a change in dial tone sound.

Step 5: Mount the enclosure cabinet. Use the electrical knock outs on the
cabinet that work best for your situation to route the power cord, phone
line and antenna cable. Each cable must enter through its own knockout
to prevent noise/ interference on the device and phone line.

Step 6: Locate and identify the phone line used for the elevator or emer-
gency phone. Once identified it can be spliced onto the phone cord pro-
vided or you can crimp an RJ11 plug onto the line.

Step 7: The phone line you identified will plug into the other
side of the CTM.

Step 8: Test the emergency phone by making a call. Tell the
answering party that you are only testing and ask how the
call quality is on their end. Also, verify that the emergency
phone is disconnecting and terminating the call properly.

Step 9: If the emergency phone does not have CPC protocol
to end the call the gateway will end the call in about 60- Sec-
onds. If you need to end the call sooner, you will need to in-
stall a Viking CPC-1 module.

Cautionary Notes:

Use in hospitals or medical facilities: Be sure to
follow any regulations or rules. Switch the device
off near medical equipment.

Aircraft: It is illegal to use this device on aircraft.

Fueling stations: Do not use this device at a
refueling point. Do not use near fuel or chemicals.

Children: Keep out of reach of children

Antenna: Keep the antenna 1-meter away from
other electronic equipment. Do not pair the antenna cable
with the phone line as it will cause interference.

TECHNICAL SUPPORT: (888) 338-3911



